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Conditions of Limited Warranty 
 

 

 

Subject to the terms and conditions hereinafter your Vectair Systems product is automatically 

covered by a standard limited warranty for the period laid out in the table below from the date of 

purchase only from an authorized Vectair Systems Distributor. 

 

We will repair or replace any defect that arises due to faulty materials or workmanship free of charge 

during this Warranty Period.* 

 

Notwithstanding anything to the contrary, should any person other than an authorised representative 

of Vectair Systems attempt a repair to your product, without prior consent, the Warranty will become 

invalid. 

 

Any claim made under the terms of the Warranty should have an original invoice or bill of sale issued 

at the time of purchase available should this be required to validate the warranty. 

 

Vectair Systems reserves the right to make changes or improvements in design or manufacturing 

without assuming any obligation to modify products previously manufactured and / or sold.  

 

The product warranty is only valid in the country where the product was purchased.  

 

This Warranty will follow the law of the respective markets should it differ from the stated warranty 

policy. 

 

This Warranty is governed by English law unless otherwise agreed, and is in addition to and does not 

diminish your statutory or other legal rights. 

 

Exclusions of Warranty 
 

This Warranty does not cover: 

 

➢ Faults that arise as a result of negligence, wilful abuse, improper use, shock, electrostatic 

discharge, heat or humidity beyond product specifications. (including but not limited to failure 

to comply with the installation and user instructions). 

➢ Incorrect installation, maintenance or modification. 

➢ Brushes on motors 

➢ Site visits, or third party labour 

➢ Malfunctions caused by other equipment.  

➢ Use of dispensers with non-approved refills. 

➢ Product(s) returned with removed, damaged or tampered labels or any alterations (including 

removal of any component or external electrical cover(s). 

➢ Consequential damages; incidental damages; and costs related to removal and installation. 

➢ Losses caused by unforeseeable events (including but not limited to flood, lightning storms, 

frost, or other bad weather conditions, acts of God), fair wear and tear, shipping accidents, 

acts of war, incorrect voltage supply, or use of unauthorised refills. 
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➢ Any loss due to cancellation of any events, rent of replacement equipment, costs due to third 

parties, loss of profit, incidental or consequential damages or any other indirect cost or losses 

however incurred.  

 

 

PRODUCT NAME YEAR (S) Covered * 

Vibe® and Vibe® Pro 1 

Airoma® Dispenser ** 3 

Micro Airoma® Dispenser ** 3 

V-Air® SOLID Plus Dispenser 2 

Prozone® 2 

Quadrasan® Dispenser ** 3 

Sensamist® Scent Diffuser 1 

Safeseat® Dispenser * 2 

Sanitex® Dispenser Manual & Touch Free ** 2 

Sensaflush® 3 

Sensaflush® Solenoid Valve 2 

Babyminder® Horizontal 3 

Babyminder® Vertical 3 

Babyminder® Seat 3 

Babyminder® Highchair 1 

SensaDri® Hand Dryer *** 7 

Femcare™ MVP (Manual & Touch Free) 1 

Sanitex® MVP (Manual & Touch Free) 2 

Wastecare™ 2 

V-Air® SOLID Dispenser* 2 

Liquid or Foam Pumps 1 

*- Warranty starts 6 months from Date of Production 

**- Includes All Variances and OEM Products 

***- Covers parts only 
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